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PERSON

1.1 Outcomes of return to work
services provided

(i)Positive experiences due to 
adequate resources

(ii)Negative experiences owing to no 
follow up

(iii)Changed mindsets

1.2 Limited awareness of access to 
opportunities to return to work 

(i)Limited access to job opportunities 
and education

(ii)Lack of access of information on 
spinal cord injury

1.3 Coping strategies 

(i)Acceptance of disability

(ii)The positive contribution of 
therapeutic relationships 

(iii)Positive attitudes 

ENVIRONMENT

2.1 Benefits of vocational 
rehabilitation in overcoming 
challenges in the environment 

(i) Overcoming challenges in mobility 

(ii) Employer involvement 

(iii) Educating the family 

2.2 Impact of accessibility on 
employment

(i) Lack of adapted public transport

(ii) Lack of accessibility in the 
workplace

2.3 Employers attitude

(i) Discrimination on basis of 
disability

(ii)  Legislation regarding 
employment of the disabled 

2.4 Reasonable accommodation

(i) Unjustifiable hardship

(ii) Modifications and adaptations in 
the workplace

2.5 Physical and emotional 
support for transition into 
workplace

(i) Family

(ii) Friends

(iii) Community 

OCCUPATION

3.1 Employment 

(i)Gaining employment and return to 
work 

(ii)Financial independence

(iii) Absenteeism due to medical 
conditions

3.2 Professional growth 

(i)Motivation

(ii)Scarce promotion opportunities

(iii)Lack of recognition
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