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W e exam ined the viability of using feedback from a learning environm ent instrum ent to guide im provem ents in th e teaching practices of in-service teachers
undertaking a distance-education program m e. The 31 teachers involved
adm inistered a prim ary school version of the W hat Is H appening In this Class?
(W IH IC–Prim ary) questionnaire to their 1,077 learners in order to determ ine
preferred and actual classroo m e nvironm ents. Feedback about discrepancies
between learners’ actual preferred learning environm ents were used to form ulate teaching strategies to reduce discrepancies over a 12-week intervention
period. In-service teachers’ reports, contact sessions, interviews between
teachers and researchers, and three case studies based on classroom visits (one
of which is reported here) provided thick descrip tions of teachers’ reactions to
utilising the learning en vironm ent instrum ent. Our research provided the first
learning environm ent study at the prim ary school level in South Af rica,
cross-validated an IsiZulu version of the W IH IC when used for the first tim e in
South Africa, and supported the su ccess of teachers’ use of a learning environm ent questionnaire in guiding im provem ents in their teaching.

Introduction
The sociopolitical transformation in South Africa has been paralleled by major
educational changes, including the Policy Document for Education and Training, which gives a prominent place to open learning and distance education
(SAIDE, 1994). A major problem confronting educators and teacher educators
in South Africa is the lack of qualified teachers, particularly in rural areas
where many teachers are underqualified. To overcome this, professional
development programmes have been developed to enable teachers to be engaged in in-service teacher training at a distance. In this study we examined
the effectiveness of using feedback from a learning environment instrument
to guide improvements in these teachers’ teaching practice in their primary
schools.
Background and theoretical framework
Several studies in distance education pre-service teacher education reveal
that the organisation of practice teaching for teacher trainees presents both
logistical and educational difficulties. Despite this, practice teaching is regarded as a pillar of teacher education as it provides opportunities for evaluating
both pre-service and in-service teachers in authentic environments (Department of Education, 1996:127). In-service teachers enrolled in distanceeducation programmes are usually already involved in teaching in their own
classrooms. Logistical problems for institutions involved in distance teacher
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education arise out of a need to observe in-service teachers’ work in schools
that are at a considerable distance from each other and from the teacher
educators’ institutions (Perraton, 1993; 2000). Educational difficulties arise
when teachers attempt to integrate theory with their actual practice. Teachers
also find this integration difficult from a practical point of view (Duschl &
Waxman, 1991).
Where observation of teaching practice has been abandoned because of
organisational difficulties, various alternatives have been sought (e.g. Admiraal, Lockhorst, Wubbels, Korthagen & Veen, 1998; Fong & Woodruff, 2003;
Frey, 2008; Holmes, Karmacharya & Mayo, 1993; Oliveira & Orivel, 1993;
Perraton, 1993). In our study, we hypothesised that involving teachers undertaking distance in-service courses in assessing their school classroom environments may add to these alternatives for providing feedback and therefore
assist teachers to change their teaching practice.
Research on learning environments has provided a number of ideas and
techniques that could potentially be valuable for inclusion in teacher education programs. Whilst research at the university and teacher education levels
has been limited, there have been some important studies that have contributed to this area (Duschl & Waxman, 1991; Fisher & Fraser, 1991; Nix,
Fraser & Ledbetter, 2005; Yarrow, Millwater & Fraser, 1997).
The research described in this article drew upon and contributed to the
field of classroom learning environments (Fisher & Khine, 2006; Fraser, 2007;
Khine & Fisher, 2003). ‘Learning environment’ refers to the tone, ambience or
atmosphere created by a teacher through the relationships developed within
the classroom and the way in which instruction is delivered. Research in the
field of learning environments over the past few decades has often involved
associations between students’ cognitive and affective learning outcomes and
their perceptions of psychosocial characteristics of their classroom environments (Fraser & Fisher, 1982; Haertel, Walberg & Haertel, 1981; McRobbie
& Fraser, 1993). Another application of learning questionnaires in past research has been as a source of process criteria of effectiveness in the evaluation of educational innovations (Khoo & Fraser, 2008; Maor & Fraser, 1996;
Martin-Dunlop & Fraser, 2008; Teh & Fraser, 1994; Wolf & Fraser, 2008).
We examined the feasibility of using learning environment ideas to guide
the improvement of the teaching practice of in-service primary school
mathematics teachers undertaking a distance-education course. Past studies
in western countries have successfully employed feedback information based
on students’ perceptions of the actual and preferred learning environment in
improving the learning environments created by teachers (Fraser & Fisher,
1986; Sinclair & Fraser, 2002; Thorp, Burden & Fraser, 1994; Yarrow et al.,
1997). In many cases, these action research studies have made use of a fivestep procedure that involves:
1. Assessment of students’ perceptions of their learning environment;
2. providing feedback to the teacher based on students’ responses to the
questionnaire;
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3.
4.
5.

reflection and discussion based on feedback;
the teacher introducing an intervention over a period of time; and
re-administration of the questionnaire to students at the end of the
intervention period to determine whether they perceive their learning environment differently from before.
This five-step procedure has been used successfully at a range of educational
levels, including the primary school level (Fraser & Deer, 1983; Fraser, Docker
& Fisher, 1988), but there have been no previous studies that have used this
approach with distance education in-service primary school teachers.
Research aims of the study
1. To modify and validate the What Is Happening In this Class? (WIHIC–
Primary) questionnaire for assessing primary school learners’ perceptions
of their classroom environments in South Africa.
2. To examine learners’ perceptions of actual and preferred environment in
the school classes of in-service teachers attending a distance-education
course.
3. To examine the extent to which feedback, based on primary school learners’ perceptions on the WIHIC–Primary, can guide teachers’ improvement of their classroom learning environments.
Research design and methodology
Our study involved primary school teachers enrolled in a two-year mathematics education course, at a teacher education college in the KwaZulu-Natal
province of South Africa, which is taught as a distance-education programme.
The course offers online sessions as well as a minimum of two full-day faceto-face (contact) sessions each year.
The study incorporated a mixed-methods approach that included both
qualitative and quantitative research methods as recommended by Tashakkori
and Teddlie (2003) and Tobin and Fraser (1998). Our mixed-methods approach involved collecting and analysing both quantitative and qualitative
data. It was recognised that all methods have limitations and that using a
range of research methods allows for triangulation of data sources. In this
way, the study used observations and interviews to help illuminate the data
collected using surveys.
The study involved the interface between the in-service teachers and their
primary school learners. During the course of study, teachers were required
to assess their learners’ perceptions of their actual learning environment and
the one that they would prefer. Teachers were then involved in action research
aimed at reducing discrepancies between the actual and preferred learning
environment as perceived by students.
Instrument development
Few studies in the field of learning environments have been conducted in
South Africa. A review of literature reveals that, whilst there have been some
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studies carried out at high school level in South Africa (Aldridge, Fraser &
Sebela, 2004; Aldridge, Laugksch, & Fraser, 2006; Aldridge, Laugksch, Seopa
& Fraser, 2005) and one at tertiary level (Adams, 1997), none has been conducted at the primary school level. Therefore, as there was no learning environment questionnaire available that had been field tested and validated for
use at the primary school level in South Africa, it was necessary to identify
and modify an existing questionnaire for use in the present study.
When a review of literature was carried out to identify questionnaires that
could be suitable in the South African context, the What Is Happening In this
Class? (WIHIC) questionnaire was selected. The WIHIC (Fraser, McRobbie &
Fisher, 1996) brings parsimony to the field of learning environment research
by combining modified versions of the most salient scales from a wide range
of existing questionnaires with additional scales that accommodate contemporary educational concerns (such as equity and constructivism). The seven
original scales were Student Cohesiveness (the extent to which students
know, help and are supportive of one another), Teacher Support (the extent
to which the teacher helps, befriends, trusts and is interested in students),
Task Orientation (the extent to which it is important to complete activities
planned and to stay on the subject matter), Involvement (the extent to which
students have attentive interest, participate in discussions, do additional work
and enjoy the class), Investigation (the extent to which emphasis is placed on
the skills and processes of inquiry and their use in problem solving and
investigation), Co-operation (the extent to which students co-operate rather
than compete with one another on learning tasks) and Equity (the extent to
which students are treated equally by the teacher).
The WIHIC has been used in a range of western and non-western
countries including Brunei (Riah & Fraser, 1998), Canada (Raaflaub & Fraser,
2002; Zandvliet & Fraser, 2004, 2005), Korea (Kim, Fisher & Fraser, 2000),
India (Koul & Fisher, 2005), Singapore (Chionh & Fraser, in press; Khoo &
Fraser, 2008), USA (Allen & Fraser, 2007; Martin-Dunlop & Fraser, 2008;
Ogbuehi & Fraser, 2007; Wolf & Fraser, 2008), Taiwan (Aldridge & Fraser,
2000) and Indonesia (Margianti, Aldridge & Fraser, 2004). The instrument has
also been used across a range of subjects, including mathematics (Ogbuehi
& Fraser, 2007) and geography (Chionh & Fraser, in press), science (Aldridge
& Fraser, 2000; Wolf & Fraser, 2008) and computing (Zandvliet & Fraser,
2004; 2005). In each of these cases, the WIHIC has been found to be a robust
and reliable instrument. The WIHIC has also been used successfully across
a range of different educational levels, including higher education (Margianti,
Aldridge & Fraser, 2004), high school (Aldridge & Fraser, 2000; Kim, Fisher
& Fraser, 2000; Riah & Fraser, 1998; Fraser, McRobbie & Fisher, 1996),
middle school (Ogbuehi & Fraser, 2007) and primary school (Allen & Fraser,
2007). In addition, Dorman (2003) used confirmatory factor analysis to support the seven-scale a priori factor structure and international applicability of
the WIHIC among a sample of 3,980 students from Australia, Britain and
Canada.
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Although the robust and reliable nature of the WIHIC in a range of settings and across a number of different cultural contexts made it a sensible
choice for the present study, it required a number of modifications to make
it suitable for use at the primary school level in South Africa. Initially assistance was sought from teachers attending the in-service course at the college
involved in this study.
To facilitate this questionnaire modification process, the teachers were
sensitised to the subtle but important aspects of classroom environments by
responding to actual and preferred versions of the WIHIC in relation to their
current college classrooms. Teachers then commented on the suitability of the
WIHIC for their own primary-school learners in South Africa. Teachers had an
opportunity to comment on, evaluate, modify or eliminate items of the instrument. Because teachers considered the Investigation scale inappropriate for
the primary school level, it was omitted from the questionnaire. The word
‘learner’ was substituted for ‘student’ throughout the instrument, as this term
had been recommended by the Department of Education.
In addition to making the questionnaire suitable for use with students in
South Africa, consideration was also given to making the questionnaire suitable for primary-school-age learners. Whilst it was recognised that reducing the
number of items in a scale could threaten scale reliability, it was important
to do so to suit the concentration span of primary school-age learners and to
ensure that they could cope with the instrument. Therefore, the number of
items was reduced from 56 items (seven scales with eight items in each) in the
WIHIC’s original form to 36 items (six scales with six items in each). Table 1
provides a sample item for each scale for the original and modified versions
of the WIHIC.

Table 1

Sam ple item s for the original and m odified version of the W IH IC

Scale

O riginal item

M odified item

Student
C oh esiven ess

I m ake frien dsh ips am on g
students in this class.

I have friends in this class.

Teach er Support

The teach er goes ou t of his/
her way to help m e.
M y ideas and su ggestions are
used during classroom
discussion s.
G etting a certain am ount of
work done is im portant to m e.
The teach er gives m e as m uch
attention to m y question s as
to other students’ qu estion s.
I sh are m y books an d
resources with other students
when doing assign m ents.

The teacher h elps m e with
m y work.
Th e teacher uses m y ideas
during discussion s.

In volvem en t

Task O rientation
E quity

C o-operation

I know how m uch work I
have to do in this class.
M y teacher is fair to all of
us.
I share m y things with other
learners.
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The five-point frequency response scale used in the original version of
WIHIC was also modified to reduce confusion amongst primary-level learners.
A three-point frequency scale of Almost Never, Sometimes, and Almost Always
was used. As English is the language of instruction for students in Grade 4
and above in South Africa, the teachers felt that it was unnecessary to translate the questionnaire into the native language for learners in Grade 6 and
above. Furthermore, in a small pilot study involving administration of the
questionnaire to one class followed by individual student interviews, we confirmed Grade 4 students’ ability to comprehend the English version of the
questionnaire. However, for learners in Grades 4 and 5 who had just started
to learn English, the instrument was translated into IsiZulu using a process
of translation and back translation (as recommended by Brislin, 1970). This
process involved the first author translating the instrument into IsiZulu and
then a person conversant in both languages, but not familiar with the questionnaire, translating items back into English. The back translations could
then be checked by researchers to ensure that the IsiZulu version maintained
the meanings and concepts in the original English version.
Past learning environment studies that have involved attempts at improving the learning environment have included students’ responses to actual
and preferred versions of a questionnaire. The actual form of a questionnaire
assesses students’ perceptions of the learning environment that a teacher has
created. The preferred version assesses the learning environment that students would prefer to be present. For example, an item in the Teacher Support
scale of the actual version reads “The teacher helps me with my work”,
whereas the parallel preferred version reads “The teacher would help me with
my work”. We developed a parallel preferred form of the WIHIC–Primary.
To ensure its suitability for use with South African primary school learners, the WIHIC–Primary was administered to the learners in one Grade 7
class (approximately 40 students). Five learners from the class were selected
on the basis of their responses for interviews aimed at determining the comprehensibility and readability of individual items in the questionnaire, and
whether items had been interpreted in the way in which the researchers had
intended. The results of the pilot study led to some item rewording to ensure
the instrument’s suitability.
The large sample for the main study involved 1,077 primary-school mathematics learners in the classes of the 31 in-service teachers attending the
distance-education course. These classes were all located in rural and semirural areas of South Africa and are representative of schools in these areas.
All 31 teachers enrolled in the distance-education course were involved in
attempts to use the feedback provided from students’ responses to the WIHIC–
Primary in improving the learning environments of their primary school
classrooms.
Ethical considerations
Two major ethical issues were addressed prior to the commencement of the
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study. The first was related to the teacher participation and the second was
related to the student participation. In the first case, because the third author
also was one of the lecturers at the university, care was taken to ensure that
teachers were aware that their students’ responses would not influence their
grades. In the second case, it was considered important that students who
responded to the questionnaire did not feel that their responses would compromise their situation in the classroom. In both cases, all of the participants
were provided with detailed information related to the study. Both the inservice teachers and their students were made aware of their role in the study
and their expectations in terms of data collection. It was made clear to both
the student teachers and their school students that participation was on a
voluntary basis and that they were entitled to withdraw from the study at any
time without penalty. One of the key elements in the study was the confidential nature of all responses (to both the questionnaire and interviews).
Collecting and analysing data
The primary school version of the WIHIC questionnaire was administered to
a sample of 1,077 Grade 4, 5, 6, and 7 learners in mathematics classes
attending 31 schools spread across the province of KwaZulu-Natal in South
Africa. The quantitative data were analysed to explore the factor structure,
internal consistency reliability and ability to differentiate between the perceptions of students in different classes. The honesty of student responses
was an important consideration. To enhance the likelihood of student honesty, students were not required to put their names on their questionnaire, and
they were assured that their responses to the questions would be confidential.
In addition, the questionnaire was administered by someone other than the
teacher.
Descriptive analysis, based on the learners' responses to the WIHIC, was
used to describe the classroom environments of mathematics classes. Graphical profiles, for the whole group and for individual class groups for both actual
and preferred responses to the WIHIC, were used to identify scales for which
the actual-preferred discrepancies were appreciable, and to explore strategies
that might be employed by teachers in an attempt to reduce these discrepancies during the intervention stage.
Case studies of three teachers (one of which is reported here) were used
to gauge the effectiveness of using profiles to help teachers change the learning environments in their classrooms. The in-service teachers were selected
from different schools based on their written reports and participation during
face-to-face sessions at the university (as it was important to ensure that
selected case-study teachers were prepared to share their experiences). Qualitative data were gathered using observations, interviews and narratives
(discussed below) to gain deeper insights into classroom environments and
the learners’ attitudes to their mathematics classes.
Observations were carried out in each of the classes of the three casestudy teachers. Observations were conducted once every two weeks. In most
cases, the researcher was a non-participant observer, in which observations
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were conducted from the back of the classroom with limited interaction with
the participants. On one occasion, the third author provided a demonstration
and became a participant observer. Observations were conducted to provide
information about the strategies being implemented and the students’ reactions to these strategies. Information was recorded in the form of extensive
field notes. To provide a representation of the classrooms of the case-study
teachers, methods were drawn from narrative inquiry (Polkinghorne, 1995).
Representation of the voices of the interviewees was of major concern to the
authors (Geertz, 1988; Grumet, 1991). In all cases, we ensured that the
subjects were represented in a way that was respectful and positive. Finally,
we took Brunner’s (1994) advice and attempted to use narrative forms that
would engage our readers aesthetically as well as critically.
Interviews were held with each of the case-study teachers at the beginning
and end of each classroom visit. These interviews helped to clarify the teacher’s aims and the observations made during the class visit. These interviews
ranged from informal to formal, with the corresponding range of unstructured
to structured questions in the interview schedule.
Five primary school learners from the classes of each of the three casestudy teachers were also selected for interviews at the beginning, middle and
end of the intervention period. The selection of these students was based
primarily on their willingness to be involved. Care was also taken to try and
provide a sample that was representative of the range of student academic
abilities in the classroom. The interviews were semi-structured to allow some
flexibility, whilst maintaining a framework that would provide a degree of
consistency of response types across the three teachers. Interviews were
conducted in the students’ mother tongue by the third author who was also
the lecturer/facilitator for the distance-education course.
The distance-education course includes four sessions that the teachers
are required to attend at the university (known as ‘contact’ sessions). These
sessions were used to introduce and explain the research and to generate discussions with and between teachers that were recorded and later analysed to
help to determine whether teachers were able to use feedback effectively to
change their learning environments. In addition, reports written by teachers
regarding their views about the effectiveness of the exercise helped to provide
further insights into the viability of teachers’ using feedback from a learning
environment instrument to improve their teaching practices.
In this study, qualitative data analysis began at the time of commencement of qualitative data collection and was carried out on an ongoing basis
until the end of the study. Analyses occurred as the researcher was synthesising, sifting and selecting relevant data from the field notes. This process
evoked new assertions and questions in the form of a recursive review as
recommended by Erickson (1998:1162). Throughout the observation and interview process, constructions from both the teachers and one of the researchers were negotiated and refined to establish major themes. Throughout the
analyses of the data, the researchers were cautious to observe Guba and
Lincoln’s (1989) condition of ‘willingness to share power’ with the teachers. To
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ensure the trustworthiness of the process, teachers checked the narratives
that were produced to ensure the authenticity of the accounts. All of the
teachers were asked to comment on the major themes that were established
during the contact session to verify their accuracy.
Intervention and action research
The 31 distance in-service teachers, who were attending a distance-education
course, each administered the actual and preferred versions of the WIHIC–
Primary to the learners in one of his/her classes. As part of the in-service
course, these teachers received clear guidelines on how to administer the
questionnaires. The responses of the learners were analysed to provide each
of the in-service teachers with a graphical profile of the learners’ scores on the
actual and preferred forms of the WIHIC–Primary.
During a lecture that students had to attend at the university during the
distance-education course, the teachers agreed that they would all like to
focus on improving the Involvement scale (based on the results of data collected). Together, the teachers then brain-stormed a range of strategies that
they felt could be implemented to improve learners’ involvement in the class.
The teachers then selected from this list ideas that they would implement in
their classes over the following 12-week intervention period.
During this intervention period, each of the teachers was required to
attend contact sessions and to submit reports related to their attempts to
change the learning environment. Discussions held during the contact sessions were tape-recorded and later transcribed, providing a rich source of data
regarding the way in which teachers were coping during the intervention
period and how they felt about the exercise as a whole. In addition, teachers
were required to submit two reports, one in the middle of the intervention
period (which outlined the strategies they had selected) and one at the end of
the intervention period (which provided an account of the degree of success
of the strategies they had selected to implement and whether they felt that the
exercise had been worthwhile). This second report was written in the form of
a letter to a friend.
At the end of the intervention period, the actual form of the WIHIC–
Primary was readministered to the learners (usually by one of the researchers)
in the classes of the 31 in-service teachers. Graphical profiles, representing
the learners’ scores on the pretest actual, posttest actual and preferred forms
of the WIHIC, were provided to each of the teachers. These profiles, along with
the reports, were used to investigate the viability of using feedback generated
from students’ responses to the WIHIC–Primary to improve teaching practices.
Based on considerable past research involving the use of classroom environment instruments in studies with a pretest-posttest design (Fraser, 2007), we
were confident that students’ posttest responses would be influenced very
little by the previous experience of responding during the pretest administration.
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Case studies and narratives
Throughout this 12-week intervention period, a case study was constructed
for each of three teachers (with one of these case studies reported here) who
were visited one morning a week by one of the researchers. During these
visits, the researcher observed the teachers and made extensive field notes
related to the types of strategies being used by the teacher and the students’
reactions to these strategies. Semi-structured, in-depth interviews with the
teachers were tape recorded and later transcribed for analysis. These classroom observations and interviews ensured thick descriptions of a qualitative
nature. Five primary school learners from each of the case-study classes were
also selected for interviews. These interviews were structured and based on
items of the WIHIC. Learners’ interviews helped us to interpret their responses
to the questionnaires and provided richer insights into learners’ perceptions
of the strategies implemented to improve the learning environment in their
class. At the end of the intervention period, the WIHIC–primary was readministered by someone other than the classroom teacher (wherever possible
this was one of the researchers) to the primary school learners of the 31
teachers to determine whether discrepancies between the actual and preferred
learning environments had been reduced. A report, encompassing learners’
profiles of actual classroom environments before and after the interventions
and learners’ preferred learning environments, was obtained from each inservice teacher at the end of the intervention period.
A narrative, based on classroom observations and interviews, was written
for each case-study teacher to provide the reader with insights into these
classrooms. According to Lincoln and Denzin (1994), ‘ bricolage’, or the piecing
together of information from a range of sources, is one way of acquiring understanding in qualitative research. Stake (2002) refers to many scholars
within education who have used stories and story telling as a central element
in their research. Carter (1993) further asserts that the attractiveness of story
in contemporary research on teaching and teacher education is grounded in
the notion that story represents a way of knowing and thinking that is particularly suited for explicating the issues with which we deal. Clandinin and
Connelly (1996:16) define narrative as “the making of meaning through
personal experience by way of a process of reflection in which story telling is
a key element and in which metaphors and folk knowledge take their place”.
We assumed that using narratives was a suitable method by which we could
understand what was happening in the classes of these teachers. A commentary, following each of the three narratives, was used to interpret the
narratives and to make sense of the responses and actions, as recommended
by Polkinghorne (1995). These commentaries provided a second layer of representation that added meaning and insight into what was happening in the
classes of these three teachers.
Analyses and results
Validity and reliability of the WIHIC–Primary
Our first aim in the present study was to modify and validate the What Is
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Happening In this Class? (WIHIC) questionnaire to assess primary school
learners’ perceptions of the learning environment in South Africa. Data
collected from the 1,077 learners in 31 classes were analysed to investigate
the reliability and validity of the primary-school version of the WIHIC. Principal components factor analysis followed by varimax rotation confirmed a
refined structure for the instrument comprising 19 items in four scales (see
Table 2). With the exception of Item 19, all items had a loading of at least 0.30
on their a priori scale and no other scale. The percentage of variance and
eigenvalues are reported at the bottom of Table 2. For the four WIHIC–Primary
scales, the percentage of variance ranged between 6.14% and 9.41%, with the
total being 32.36%, and eigenvalues ranged between 1.17 and 1.79 for the
four WIHIC–Primary scales.
Table 2

Factor loadings for the W IH IC –P rim ary in S outh A frica
Factor loadin g

Item N o.

Teacher support

1
2
3
4
5
7
8
10
11
12
14
15
16
17
18
19
20
21
22

0.57
0.37
0.58
0.50
0.37

% Varian ce
E igen valu e

9.41
1.79

In volvem ent

Task orientation

E quity

0.65
0.42
0.53
0.41
0.46
0.43
0.43
0.36
0.44
0.56
–
0.55
0.57
0.48
9.12
1.73

7.69
1.46

6.14
1.17

Factor loadings sm aller than 0.30 have been om itted
The sam ple con sisted of 1,077 learners in Sou th Africa

To examine whether the items in a scale assessed the same construct, the
internal consistency reliability was calculated (see Table 3). For the actual
form of the WIHIC–Primary, internal consistency (Cronbach alpha reliability)
estimates for different scales ranged from 0.68 to 0.72 using the individual as
the unit of analysis and from 0.85 and 0.94 using the class mean as the unit
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of analysis. For the preferred form of the WIHIC–Primary, internal consistency
reliability estimates ranged from 0.52 to 0.57 with the individual as the unit
of analysis and from 0.86 to 0.88 with the class mean as the unit of analysis.
To determine whether the actual form of each WIHIC–Primary scale could
differentiate between the perceptions of learners in different classes, an analysis of variance (ANOVA) was calculated for each scale, involving class membership as the independent variable and the individual learner as the unit of
analysis. The results in Table 3 suggest that all scales differentiated significantly between primary school mathematics classes (p < 0.01). Thus, students
within the same class perceived the classroom learning environment in a
relatively similar manner, while within-class mean perceptions of the students
varied between classes. The eta2 statistic (calculated to provide an estimate
of the strength of association between class membership and the dependent
variable) ranged from 0.41 to 0.49 for different WIHIC–Primary scales (see
Table 3).
Table 3

Internal consistency reliability (Cronbach alpha coefficient) for two units of analysis and
ability to differentiate between classroom s (AN O VA results) for the W IH IC –Prim ary

Scale

Un it of
analysis

N o.
of
item s

Alpha reliability

ANO VA
2
eta

Actual

Preferred

Actual

Teacher
Support

Individu al
C lass M ean

5

0.69
0.94

0.52
0.86

0.41**

In volvem en t

Individu al
C lass M ean

5

0.68
0.92

0.52
0.87

0.45**

Task
O rientation

Individu al
C lass M ean

5

0.69
0.93

0.52
0.88

0.49**

E quity

Individu al
C lass M ean

4

0.57
0.85

0.57
0.86

0.45**

** p < 0.01
The sam ple con sisted of 1,077 learners in 31 classes in Sou th Africa
2
The eta statistic (which is the ratio of ‘between’ to ‘total’ sum s of squares)
represents th e proportion of variance explained by class m em bership

Differences between learners’ perceptions of actual and preferred learning
environment
Primary learners were asked to indicate not only the extent to which a practice takes place in their classrooms but also the extent to which they would
prefer it to take place. Multivariate analysis of variance (MANOVA) with
repeated measures (using the class mean as the unit of analysis) was used to
investigate whether differences between actual and preferred scale scores were
statistically significant. When the multivariate test (Wilks’ lambda) revealed
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significant actual-preferred differences overall, the ANOVA with repeated
measures was interpreted for each individual WIHIC–Primary scale (see Table
4). For all scales, learners preferred a more favourable level of each WIHIC–
Primary scale than was currently perceived to be present. Furthermore,
actual-preferred differences were statistically significant (p < 0.01) for three
of the four WIHIC–primary scales, namely, Involvement, Task Orientation and
Equity. These results replicate numerous studies worldwide, which have
reported that learners would prefer a learning environment more favourable
than the one perceived as being present (Fraser, 1998; 2002).
Table 4

Average item m ean, average item standard deviation and differences (effect size and
M AN O VA with repeated m easures) between actual and preferred perceptions on the
W IHIC–Prim ary for the class m ean as the unit of analysis
Average item m ean

Average item SD

D ifferen ce

Actual

Preferred

Actual

Preferred

E ffect size

F

Teacher
Support

2.57

2.60

0.27

0.19

0.13

0.49

In volvem en t

2.22

2.78

0.31

0.15

2.43

3.98**

Task
O rientation

2.53

2.74

0.30

0.24

0.78

1.99**

E quity

2.52

2.77

0.30

0.13

1.16

1.76**

Scale

** p < 0.01
The sam ple con sisted of 1,077 learners in 31 classes in Sou th Africa

To examine the magnitudes of these actual-preferred differences, as well
as their statistical significance (as recommended by Thompson, 1998; 2001),
effect sizes were calculated in terms of the differences in means divided by the
pooled standard deviation. The effect sizes, for those scales with statistically
significant differences, ranged between approximately three quarters of a
standard deviation (0.78) and two-and-a-half standard deviations (2.43).
These results suggest educationally important differences between learners’
perceptions of the actual classroom learning environment and that which they
would prefer.
Action research: closing the gap between actual and preferred learning environments
The third aim of the present study was to examine the extent to which feedback, based on primary school learners’ perceptions on the WIHIC–Primary,
can guide teachers’ attempts to improve their classroom learning environments. To provide a basis for meaningful discussions, the researchers provided feedback to the 31 in-service teachers in the form of a graphical profile
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depicting the overall mean scores for the students of the combined group of
in-service teachers (N = 1,077 students). In-service teachers were also provided with graphical profiles for their individual classes that could be used as
the basis for reflection and the selection of strategies. During the contact
session, teachers were provided with information about how to interpret their
profiles and small-group discussions allowed teachers to discuss their profiles
collaboratively in a non-threatening environment.
The results for the total sample (discussed in the previous section), showing learners’ scores on the actual and preferred forms of the WIHIC–Primary,
were shared with the 31 in-service teachers during a contact session at the
beginning of the academic year. The teachers were then given time to discuss
the combined results, as well as the profile for their own classroom. The teachers all decided that they would like to close the gap between what students
perceive and prefer, and they all felt that they would like to implement
strategies that focused specifically on improving students’ perceptions on the
Involvement scale. During the contact session, teachers were encouraged to
brain-storm a range of strategies and ideas that they could use in their own
mathematics classes.
During the 12-week intervention period that followed this contact session,
three of the 31 teachers were selected for case studies (one of which is
reported here), with the remainder of the teachers having contact only
through telephone or individual visits by the teachers to the college where the
distance-education course was being offered. The classes of the three casestudy teachers were visited on a weekly basis, when data were collected
through classroom observations and interviews with teachers and students.
To record the attempts made by the teachers to improve the level of Involvement in their classrooms, a narrative, based on interviews and observations
of classroom life during the intervention period, was written for each casestudy teacher. However, for economy, we report the case study for only one
of these three teachers. After we provide the narrative of this teacher (see
Figure 1), we next provide a commentary about the situations described in the
narrative, thus providing a second layer of representation (Polkinghorne,
1995). This section also examines data collected from interviews with the
other teachers who attended the in-service course and attempted to make
changes to the level of Involvement in their classrooms.
Commentary — Teacher A
Teacher A is an experienced teacher who is confident and enthusiastic about
implementing new ideas. She was excited about the mathematics content and
new concepts that she was learning in her teacher-upgrading course. Likewise, she appears to have engaged into this action research project with
similar enthusiasm and confidence.
Before the commencement of the intervention period, this teacher had
formulated a number of strategies that she intended to implement to involve
her learners more. Her major goal was to emphasise practical work more in
her lessons. As she also taught science to the same learners, she felt that this
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N arrative — Teacher A
Teacher A h as 17 years of teaching experience and has been teaching m athem atics for
th e last n in e y e ars. S h e is a h ead of departm en t an d som etim es depu tises for th e
prin cipal. Teach er A ’s sch ool is relatively sm all w ith ab o u t 300 learn ers an d n in e
teachers, including the principal. To get to the school, I have driven for about 40
m inu tes on a tarred national road run ning parallel to the sea along the coast south of
D urban . From there, I d rive inland along a gravel road for another 25 m inutes at an
average speed of 40 kilom etres per hour.
A s I arrive at th e sch ool, Teach er A is w aitin g for m e in th e prin cip a l’s office. Th e
sch ool’s su rrou n din gs can be described as deep ru ra l. T h e re is n o fen ce arou n d th e
school, no electricity and no running water. Teach er A’s classroom has m an y im pressive
m athem atics and science ch arts on the walls, som e of which have learners' drawings.
There are no broken windows and about 4 0 learn ers are arranged in groups of six
arou n d th e desks to face each oth er. I am stru ck by h ow very little n oise th ere is in th e
class.
O nce I am seated, the teacher condu cts a lesson on polyhedra. The lesson is introduced by revising the attributes of different types of regular polygons. W ith her sharp,
shrill voice she m oves the lesson along with a sense of urgency. The words “quick …
qu ick … qu ick” in terpose h er in stru ction s th rou gh ou t th e progression o f th e lesson . S h e
appears extrem ely con fiden t. A variety of th ree-dim en sion al sh apes, con stru cted by th e
learners, are used to explain to learners wh at the ‘faces’, ‘edges’ and ‘vertices’ are.
Learners use the shapes and work with others in their groups to count the n um ber of
faces, edges and vertices for each of the types of prism s b e fo re recording their results
in to a table.
I am im pressed that the learners are m anipu lating these objects them selves. I am
also im pressed wh en, from tim e to tim e, they are asked to tell the rest of the class how
th ey iden tified th e differen t attribu tes an d to explain h ow th eir grou ps cou n ted th e
n u m b ers of faces, edges an d vertices. Th e teach er appears determ in ed to en cou rage th e
learners to speak an d to explain their ideas, bu t in m any cases the learners are n ot as
willing to speak as she w ould like them to be. There are tim es during the lesson w hen
she does not succeed in getting inform ation from the learners, although I can h ear
m urm urs, whisperin g of correct answers and som e brilliant thoughts.
M y relation sh ips w ith Teach er A an d h er class h ave becom e qu ite close du rin g th e
in terve n tion period. I think that this was because I becam e excited abou t what was
happening. M y observations led m e to conclude that Teach er A is indeed an exem plary
teacher, who goes out of he r w ay to introdu ce new strategies and to im plem en t ideas
th at are likely to benefit h er stu dents.
Figure 1 N arrative for Teach er A
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was feasible. The story in Figure 1 describes the observation of a lesson on
polyhedra during which she constructed three-dimensional shapes with her
learners. In the past, she had done such constructions herself, but she felt
that the learners’ familiarity with such hands-on experiences in science
lessons helped. Throughout the intervention phase, Teacher A’s initiative and
use of hands-on activities were impressive.
Teacher A also tried hard to encourage the learners to help each other in
their groups and to explain their findings to one another. During the observations, Teacher A repeatedly encouraged learners to do this. She explained to
the learners the importance of involving themselves in their learning and
preceded each mathematics lessons with games that were aimed at encouraging learners to talk to one another. In addition, she made a point of
encouraging learners to share their findings. “Come on, show us how you got
the number of edges in your box … tell your classmates. Can you see how he
avoids repeating the counting of the edge that has already been counted?” On
each occasion, she would praise the learners for their efforts before asking
them to sit down.
During a conversation after one of my classroom observations, the teacher
told one researcher that she had tried to encourage her learners to express
themselves and talk to one another, but she felt that the IsiZulu culture could
be inhibiting the learners. She felt that, because of respect in the IsiZulu culture, children could be reluctant to talk freely to their elders. The teacher felt
that the learners’ reluctance to speak out in class was likely to be an assertion
of IsiZulu culture. Such instances provided insight into life inside the classrooms of teachers who, whilst understanding the benefits of involving learners
in teaching and learning, sometimes come up against cultural artefacts and
historical background that impinge upon their ability to change the learning
environment.
Although she felt that she was not experiencing the success that she
would have liked, she still felt that the strategies that she had used had contributed to building confidence in her learners and helping them to realise the
importance of discussing things with each other in class. She stated that “the
kids are beginning to realise the importance of talking to one another and with
me about what they are learning”. Despite the cultural difficulties encountered
by Teacher A, she was able to implement strategies that overcame these.
The graphical profile for Teacher A indicated that pretest scores for actual
and preferred learning environment reflected some discrepancies (the largest
being for the Involvement scale). According to the posttest scores (shown in
Figure 2), learners perceived considerably more Involvement at the end of the
intervention period than at the beginning. In addition, it would appear that
the strategies implemented by Teacher A also influenced the levels of Teacher
Support, Task Orientation, and Equity in the classroom.
Teacher A expressed her satisfaction with the way in which her learners
responded to the questionnaires and how this made her change her teaching.
She stated that “there were many things that I tried to change in my teaching
of mathematics”. She also felt that the project enabled her to integrate mathe-
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matics better with other subjects (particularly science), a point that had been
recommended in Outcomes-Based Education workshops that she had attended. This teacher was so impressed by the success of using feedback based
on the questionnaire as a means of improving her teaching that she also
administered it in her science classes. She allowed the learners to analyse
each item in the Involvement scale in relation to what they did in science.

Figure 2 Teacher A — differences between Preferred and Pretest and Posttest actual
scores for learn ers’ perception s of th e learn in g en viron m en t

Pre-post changes in classroom environment for other teachers
The case-study teacher described above was drawn from a class of 31 inservice teachers attending a distance-education course. The teachers in the
larger group administered the actual and preferred form of the WIHIC–Primary
to their primary school children and attempted to improve the emphasis on
Involvement in their learning environments. After the 12-week intervention
period, the actual form of the WIHIC–Primary was readministered to determine whether learners’ perceptions of the degree of Involvement in the
learning environment had improved. The overall posttest results for the group
of 31 in-service teachers, in addition to their comments, indicated that the
information provided through learners’ perceptions of the actual and preferred
learning environment generally was used successfully in improving the learning environment. Most of the 31 teachers appeared to have similar reactions,
with more than two thirds of them confessing to being negative about the project and all that it entailed at the beginning. Interviews with the teachers
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indicated that this initial reaction could have arisen because neither the
teachers nor the students had experienced any form of involvement in the
classroom and, therefore, were concerned about a range of management and
behavioural problems.
As the project drew to a close, however, more than half of the teachers felt
that their involvement in it had improved their teaching. One teacher stated:
“I found that the project was related to my classroom practice and assisted me
to improve my teaching …”. Another teacher stated that other teachers at the
school in which he was teaching had noted a change in his teaching practice:
“Other educators in our school appreciated our course … because it enabled us
to reflect on our teaching practice … and to improve our teaching of mathematics
so that our learners could learn better”. Another admitted: “In my school, my
colleagues were very interested. One teacher even took copies of the
questionnaire and said that she was going to use them in her class”. One
teacher summed this up when he said: “At first, I really thought that it was a
waste of time. But, as I continued to work with the learners, I could see that the
project was capable of showing me where I was lacking”.
The teachers, all of whom concentrated on improving the level of classroom Involvement, appeared to recognise the value of giving students the
opportunity to express themselves (something that many of them had not
previously experienced). One teacher stated: “I noticed that the learners were
surprised to get the chance to express their views in the classroom with the
permission of a teacher”. Another commented that “my learners enjoyed
bringing up their own ideas, helping one another and getting involved in their
learning”.
With reference to administering the questionnaire to students for feedback on the learning environment, many of the teachers felt that this was a
valuable opportunity for self-assessment and reflection. One teacher said:
“The project gave me a chance to assess myself. I was able to reflect on my
teaching practice in mathematics”. Another commented: “I … had an opportunity to diagnose myself. I realized that previously I did not give students a
chance to express their ideas or ask questions”. Another teacher stated: “What
impressed me about the project was the fact that I, as a teacher, got to know
how I taught through learners’ responses”. Although most of the teachers were
able to use student responses (around 75%) to the WIHIC–Primary to close the
gap between students’ perceptions of the actual and preferred environment,
there were some teachers for whom this was not the case. It would appear
that, in many cases, these teachers did not understand the objectives of the
study and, in some cases, they did not share a similar understanding of what
it means for students to be involved in their class.
Discussion and conclusion
A major contribution of the present study is the modification and validation
of a questionnaire in the IsiZulu language for assessing and improving primary school students’ perceptions of their actual and preferred classroom
learning environments in South Africa. A limited number of studies of the
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learning environment have been conducted at the primary-school level around
the world and this was the first at this level in South Africa. The primaryschool version of the What Is Happening In this Class? (WIHIC–Primary) questionnaire measures four dimensions that are important in classrooms that are
outcomes-based, namely, Teacher Support, Involvement, Task Orientation
and Equity. The questionnaire has 19 items, a three-point frequency scale,
and parallel actual and preferred forms. It takes only around 20 minutes to
administer each form.
The WIHIC–Primary displayed satisfactory factorial validity. At both the
individual and class mean levels of analysis, the internal consistency reliability was satisfactory for both the actual and preferred versions. Further
analyses supported the ability of the actual form of each scale to differentiate
between classrooms.
MANOVA with repeated measures revealed large differences between
students’ perceptions of the actual and preferred learning environment. For
three of the four scales (Involvement, Task Orientation and Equity), students
preferred a more favourable learning environment from that which they perceived to be actually present.
We also explored whether teachers enrolled in a distance-education inservice course could use information collected by means of the WIHIC–
Primary to reduce the gap between their students’ perceptions of actual and
preferred learning environment. A group of 31 teachers was involved in trying
to improve scores on the Involvement scale. Three of these teachers were
selected as the basis of case studies, one of which was reported here.
Different teachers were able to use feedback gained from the WIHIC–
Primary with varying degrees of success. Interestingly, the amount of resources available in the classroom did not appear to be a contributing factor to the
degree of success that teachers experienced. Despite having few resources,
some teachers were able to involve their students successfully in the mathematics lessons by providing them with opportunities to work in small groups,
discuss their ideas and understandings with each other, and solve problems
on their own.
Those teachers who did not experience success appear either not to have
understood the objectives of the project or not to share a similar view about
what student involvement might entail. Future use of this questionnaire in
action research in a distance-education course, therefore, would need to ensure that all teachers shared a common understanding.
Our study in South Africa could be of practical significance to educators
in other countries around the world. Teacher education at a distance is
fraught with problems associated with evaluating the practical aspects of teaching. The use of use of students’ perceptions on a learning environment
instrument could be used to help in addressing the difficulties associated with
the evaluation of the practical skills and of attempts to implement new
teaching strategies in the classroom.
The results of the present study offer promise for the use of students’
perceptions of the learning environment as guide for teacher improvement.
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However, as this study involved only one class of in-service distance education
teachers, the generalisability of the findings could be limited. It is recommended, therefore, that further similar research be carried out.
Further, this study is relevant to other teacher education situations.
Whilst research has been carried out in the western world with pre-service
teachers, this type of research has not been carried out in developing
countries. Therefore, it is recommended that this study be extended to include
pre-service teachers to help to sensitise them to the needs and views of their
students.
The reflective nature of this study, that involved encouraging teachers to
examine their teaching practices through the eyes of their students, offers
promise. The results of our research suggest that generally teachers are able
to use feedback based on students’ perceptions of the learning environment
in a meaningful and constructive way that can enhance their teaching
practice.
References
Adam s W E 1997. Science laboratory environm ent in a South A frican college of
education: The effect of class m em bership. South African Journal of Education,
17:49-52.
Adm iraal W F, Lockhorst D , W ubbels T, Korthagen FAJ & Veen W 1998.
C om pu ter-m ediated com m u n ication en viron m en ts in teach er edu cation :
C om puter conferencin g and supervision of in-service teachers. Learning
Environm ents Research, 1:59-74.
A ldridge JM & F raser B J 2000. A cross-cu ltu ral stu dy of classroom learn in g
environm ents in Australia and Taiw an. Learning Environm ents Research,
3:101-134.
Aldridge JM , Fraser B J & Sebela M P 2004. Using teacher action research to prom ote
constructivist learnin g environm ents in South Africa. South African Journal of
Education, 24:245-253.
A ldridge JM , Lau gksch R C & F raser B J 2006. S ch ool-level en viron m en t an d
outcom es-based education in South Africa. Learning Environm ents Research,
9:123-147.
A ldridge JM , Lau gksch R C , S eopa M A & Fraser B J 2005. D e velopm en t an d
validation of an instrum ent to m onitor the im plem entation of outcom es-based
learnin g environm ents in science classroom s in South Africa. International
Journal of Science Education, 9:123-147.
A llen D & Fraser B J 2007. Paren t an d stu den t perception s of th e classroom learn in g
environm ent and its association with stu dent outcom es. Learning Environm ents
Research, 10:67-82.
B rislin R 1970. B ack translation for cross-cultu ral research. Journal of
C ross-C ultural Psychology, 1:185-216.
B runner D 1994. Inquiry and reflection: Fram ing narrative practice in education.
Alban y, N Y: State U niversity of N ew York Press.
C arter K 1993. Th e place of story in th e stu dy of teach in g an d teach er edu cation .
Educational Researcher, 22:5-12.
C hionh YH & Fraser B J in press. Classroom environm ent, attitudes, achievem ent,
and self esteem in geography and m ath em atics in Sin gapore. International
Research in Geographical and Environm ental Education.
C lan dinin D J & C on nelly FM 1996. Teach ers’ profession al know ledge lan dscapes:

C lassroom learning environm ents

167

Teach er stories — stories of teach ers — school stories — stories of schools.
Educational Researcher, 25:24-30.
D epartm ent of E ducation 1996. N orm s and standards for teacher educators:
Technical com m ittee on the revision of norm s and standards for educators.
Pretoria: G overnm ent Printer.
D u sch l R A & W axm an H C 1 991. In flu en cin g th e learn in g en viron m en t of stu den t
teachin g. In : Fraser B J & W alberg H J (eds). Educational environm ents:
Evaluation, antecedents and consequences (pp. 255-270). Lon don : Pergam on .
D orm an JP 2003. C ross-nation al validation of the W hat Is H appening In this C lass?
(W IH IC ) questionnaire usin g confirm atory factor analysis. Learning
Environm ents Research, 6:231-245.
E rickson F 1998. Q ualitative research m eth ods for scien ce education . In : Fraser B J
& Tobin K G (eds). The international handbook of science education (pp.
1155-1173). D ordrech t, The N etherlan ds: K luwer Academ ic Pu blishers.
Fish er D L & Fraser B J April 1991. Incorporating learn ing environm ent ideas into
teacher edu cation: An Australian perspective. Paper presented at the an nual
m eeting of the Am erican Educational Research Association, C hicago.
Fisher D L & K hin e M S (eds) 2006. Contemporary approaches to research on learning
environm ents: W orld views. Singapore: W orld Scientific.
Fon g C & W oodruff E 2003. W eb-based video and fram e theory in the professional
developm ent of teachers: Som e im plications for distance education. D istance
Education, 24:195-211.
Fraser B J 1998. S cien ce learn in g en viron m en ts: A ssessm en t, effects an d
determ in ants. In : Fraser B J & Tobin K G (eds). The international handbook of
science education (pp. 527-564). D ordrecht, The N etherlands: Kluwer A cadem ic
Publishers.
Fraser B J 2002. Learn in g en viron m en ts research : Yesterday, today an d tom orrow .
In : G oh SC & K hin e M S (eds). Studies in educational learning environm ents: An
international perspective (pp. 1-26). Singapore: W orld Scientific.
Fraser B J 2007. C lassroom learn in g en viron m en ts. In : Abell SK & Lederm an N G
(eds). H andbook of research on science education (pp. 103-124). M ahwah, NJ:
Lawrence E rlbaum .
Fraser B J & D eer C E 1 983. Im provin g classroom s th rou gh u se of in form ation abou t
learnin g environm ent. C urriculum Perspectives, 3:41-46.
Fraser B J, D ocker JG & Fisher D L 1988. Assessing and im proving school clim ate.
Evaluation and Research in Education, 2:109-122.
Fraser B J & Fisher D L 1982. Predicting studen t outcom es from their perceptions of
classroom psychosocial environm ent. Am erican Edu cational Research Journal,
19:498-518.
Fraser B J & Fish er D L 1986. Using sh ort form s of classroom clim ate instru m ents to
assess and im prove classroom psychosocial environm ent. Journal of Research in
Science Teaching, 5:387-413.
Fraser BJ, M cR obbie C J & Fisher D L April, 1996. D evelopm ent, validation an d use
of personal and class form s of a new classroom environm ent instrum ent. Paper
presented at the ann ual m eeting of the Am erican Edu cational Research
Association, New York.
Frey T 2008. D eterm ining the im pact of on line practicum facilitation for in-service
teachers. Journal of Technology and Teacher Education, 16:181-210.
G eertz C 1988. W orks and lives: The anthropologist as author. Stan ford, CA: Stanford
University Press.
G rum et M 1991. The politics of personal know ledge. In: W itherell C & N oddings N
(eds). Stories lives tell: N arrative and dialogue in education (pp. 67-77). N ew

168

Aldridge, Fraser & N tuli

York: Teachers C ollege Press.
G uba E G & Lin coln YS 1989. Fourth generation evaluation. N ewbu ry Park, C A: Sage.
H aertel G D W alberg H J & H a ertel E H 1 981. S ocio-psych ological en viron m en ts an d
learnin g: A quantitative synth esis. B ritish Educational Research Journal,
7:27–36.
H olm es D R , K arm ach arya D M & M ayo JK 1 993. R adio edu cation in N epal. In :
Perraton H (ed.). Distance education for teacher training (pp.136-195). New York:
R outledge.
K h oo H S & F raser B J 2008. U sin g classroom psych osocial en viron m en t in th e
evaluation of adult com puter application courses in Sin gapore. Technology,
Pedagogy and Education, 17:53-67.
K im H K , Fisher D L & Fraser B J 2000. C lassroom environm ent and teacher
in terpersonal behaviour in secondary science classes in K orea. Evaluation and
Research in Education, 14:3-22.
K hin e M S & Fisher D (eds) 2003. Technology-rich learning environm ents: A future
perspective. Singapore: W orld Scientific.
K oul R B & Fisher D L 2005. C ultural background and studen ts’ perceptions of
science classroom learn ing environm ent and teacher interpersonal behaviour in
Jam m u, In dia. Learning Environm ents Research, 8:195-211.
Lincoln YS & D enzin N K 1994. The fifth m om ent. In: D enzin N K & Lincoln YS (eds).
H andbook of qualitative research (pp. 575-586). Thousand O aks, C A: Sage.
M aor D & Fraser B J 1996. U se of classroom en viron m en t perception s in evalu atin g
in quiry-based com puter assisted learnin g. International Journal of Science
Education, 18:401-421.
M argian ti E S, Aldridge JM & Fraser BJ 2004. Learning environm ent perception s,
attitudes an d ach ievem ent am on g private Indon esian university students.
International Journal of Private H igher Education. Available at:
www.xaiu.com /xaiujourn al.
M artin-D un lop C & Fraser B J 2008. Learning en vironm ent and attitudes associated
with an innovative science course design ed for prospective elem entary teach ers.
International Journal of Science and M athem atics Education, 6:163-190.
M cR obbie C J & F raser B J 1993. A ssociation s betw een stu den t ou tcom es an d
psychosocial science environm ent. Journal of Educational Research, 87:78-85.
N ix R K , Fraser B J & L edbetter C E 2 005. E valu atin g an in tegrated scien ce learn in g
environm ent u sin g th e C onstructivist Learnin g E nvironm ent S urvey. Learning
Environm ents Research, 8:109-133.
O gbu eh i PI & Fraser B J 2007. Learning en vironm en t, attitudes and conceptual
developm ent associated with inn ovative strategies in m iddle-school
m ath em atics. Learning Environm ents Research, 10:101-114.
O liveira J & O rivel F 1993. Logos II in B razil. In: Perraton H (ed.). D istance education
for teacher training (pp. 69-94). N ew York: R outledge.
Perraton H 1993. The effects. In : Perraton H (ed.). D istance education for teacher
training (pp. 391-401). N ew York: R outledge.
Perraton H 2000. O pen and distance learn ing in the developing world. Lon don :
R outledge.
Polkinghorne D 1995. Narrative configuration in qualitative analysis. In: H atch J &
W isniewski R (eds). Life history and narrative (pp. 5-23). B ristol, PA: Falm er
Press.
R aaflaub C A & Fraser B J April, 2002. Investigating the learn ing environm ent in
C anadian m athem atics and science classes in which laptop com puters are
used. Paper presented at the ann ual m eeting of the Am erican Edu cational
Research Association, N ew O rlean s, LA .

C lassroom learning environm ents

169

R iah H & Fraser B J April, 1998. The learning environ m ent of high sch ool ch em istry
classes. Paper presented at the ann ual m eeting of the N ational Association for
Research in Science Teaching, S an D iego, C A .
South African In stitute for D istance E ducation (SAID E ) 1994. Open learning and
distance education in South Africa. Report on an International Com m ission.
SAID E — South African Institute for Distance Education on behalf of the African
N ational C ongress. M anzini, Swaziland: M acm illan B oleswa.
Sinclair B B & Fraser B J 2002. Changing classroom environm ents in urban m iddle
schools. Learning Environm ents Research, 5:301-328.
Stake R E 2002. Case-stu dies. In : D enzin N K & Lin coln YS (eds). H andbook of
qualitative research, 2nd edn. (pp. 435-454). Thousand O aks, C A: Sage.
Tashakkori A & Teddlie C E ds. 2003. M ixed m ethodology: Com bining qualitative and
quantitative approaches. Thousand O aks, C A: Sage.
Teh G & Fraser B J 1994. An evaluation of com puter-assisted learning in term s of
achievem ent, attitu des and classroom environm ent. Evaluation and Research in
Education, 8:147-161.
Thom pson B 1998. R eview of ‘what if there were no significance tests?’. Educational
and Psychological M easurement, 58:334-346.
Thom pson B 2001. Sign ifican ce, effect sizes, stepwise m ethods an d other issues:
Strong argum ents m ove th e field. Journal of Experim ental Education, 7:80-93.
Thorp H , B urden R L & Fraser B J 1994. Assessing and im proving classroom
environm ent. School Science Review, 75:107-113.
Tobin K & Fraser B (eds) 1998. Q ualitative and quantitative landscapes of classroom
learnin g environm ents. In : Fraser B J & Tobin K G (eds). The international
handbook of science education (pp. 623-640). D ordrech t, The N etherlan ds:
K luwer Academ ic Pu blishers.
W olf S J & F raser B J 2008. Learn in g en viron m en t, attitu des an d ach ievem en t am on g
m iddle-school science students using inqu iry-based laboratory activities.
Research in Science Education, 38:321-341.
Yarrow A , M illwater J & Fraser B J 1997. Im proving u niversity and prim ary school
classroom en viron m en ts th rou gh pre-service teach ers’ action research .
International Journal of Practical Experiences in Professional Education, 1:68-93.
Zan dvliet D B & Fraser B J 2004. Learn in g en viron m en ts in in form ation an d
com m unications technology classroom s. Technology, Pedagogy and Education,
13:97-123.
Zandvliet D B & Fraser B J 2005. Physical and psychosocial environm ents associated
with netw orked classroom s. Learning Environm ents Research, 8:1-17.

170

Aldridge, Fraser & N tuli

Authors
Jill Aldridge is Senior Lecturer at the Science and Mathematics Education
Centre at Curtin University of Technology, Australia. Her research is in the
field of teaching and learning, especially the use of teacher professional
development and the use of action research as a meaningful tool for improvement. She is co-author of the book Outcomes-Focused Learning Environments:
Determinants and Effects.
Barry Fraser is Professor and Director of the Science and Mathematics Education Centre at Curtin University of Technology, Australia. He is editor of
Springer’s Learning Environments Research: An International Journal and coeditor of Sense Publishers’ Advances in Learning Environments Research book
series and Springer’s forthcoming Second International Handbook of Science
Education.
Sipho Ntuli was a doctoral student, at the Science and Mathematics Education Centre at the Curtin University of Technology in Perth, Western Australia,
at the time of this study. He was also involved in teaching in an in-service
teacher education course at the University of South Africa, Pretoria.

