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Background
Ghana detected her first two cases of the 2019 coronavirus disease (COVID-19) on 12 March 2020,1 
a day after the World Health Organisation (WHO) declared it a pandemic. Subsequently, the 
global spread has been phenomenal and, as of 16 August 2020, the number of infected individuals 
reported is 21 294 845 while the number of reported deaths is 761 779 (case fatality ratio 3.6%).2 In 
Ghana, there are 42 210 confirmed cases and 231 deaths (case fatality ratio 0.55%).2 The rapid 
spread of the infection and high mortality cause anxiety, worry and fear, defined as an unpleasant 
emotional state that is triggered by the perception of threatening stimuli.3,4,5

The COVID-19 pandemic has had unprecedented impact on global public health and on several 
other aspects of modern society.6 Governments’ restriction measures, lockdowns and isolation of 
infected persons place huge economic burden and stress on families.7 People living in under-
resourced countries are most vulnerable. Current literature has focused on the biomedical impact 
of the pandemic with little attention to the psychosocial effects, especially on families living with 
COVID-19. We therefore present a report on the illness experiences of three families in Ghana that 
had one or more members diagnosed with the disease.

Family 1
A 52-year old male trader with a travel history to Europe, presented to the University Hospital, 
Kwame Nkrumah University of Science and Technology (KNUST), Kumasi, Ghana on 07 April 
2020 with fever (temperature 39 °C) but no respiratory symptoms.

A nasopharyngeal sample was taken and his result was positive for COVID-19. The homecare team 
visited him in appropriate personal protective equipment (PPE), obtained his consent to counsel the 
family, disclose his test results and test the rest of them. The index patient lived with his wife, three 
children, all of whom tested negative for COVID-19, and a 24-year old female domestic caretaker, 
who tested positive. She was asymptomatic and her temperature was 36.3 °C. The family lived in 
their own private accommodation where each person had access to private bathroom facilities. 
Based on the guidelines by the Ministry of Health, Ghana,8 they were eligible for home-based care.

Family 2
A 24-year-old male health worker, reported to the University Hospital, KNUST, with a 2-day 
history of rhinorrhoea, sore throat and headache on 28 May 2020. He tested positive for COVID-19. 

The 2019 corona virus disease (COVID-19) has wreaked havoc on countries, communities and 
households. Its effect on individuals and their families, although enormous, has not been 
adequately explored. We thus present a report on the illness experiences of three families in 
Ghana who had at least one member diagnosed with COVID-19. We interviewed them and 
recorded their commonest fears, such as death, stigmatisation and collapse of family business. 
Respondents had a fair idea about symptoms of COVID-19, mode of transmission and safety 
precautions. Family separation and loss of income were some of the adverse effects expressed. 
Majority of them were hopeful that family members with COVID-19 would recover and be 
reunited. The biopsychosocial impact of COVID-19 is tremendous and family physicians and 
other primary care workers have an essential role to play in addressing this.
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TABLE 1: Summary of family responses on their fears, ideas, function and expectations of the COVID-19 pandemic.
Families and COVID-19 status Fears Ideas Function Expectations

Family 1
Index patient – father 
(positive)

•  Death, stigmatisation, business 
collapse.

•  Family members getting 
infected.

•  Physical contact promotes 
infection.

•  No cure yet.
•  Symptoms include fever and 

respiratory symptoms.

•  Impaired social 
interaction.

•  Loss of income.

•  Discovery of cure.
•  Prevent stigmatisation.
•  Financial support.

Wife (Negative) •  Getting infected. •  Rapid spread if precautions are 
not taken.

•  Loss of income.
•  Home isolation  

engendered family unity.

•  Cure for COVID-19.

Domestic caretaker (positive) •  Death, stigmatisation. •  Isolating the infected person  
can limit community spread.

•  Loss of friends. •  Vaccine production.
•  Establishment of COVID-19 

treatment facilities.
Family 2
Index patient – son  
(positive)

•  Collapse of parents’ business.
•  Stigmatisation.

•  Doubts about test results.
•  Regret testing.

•  Emotionally shattered.
•  Loss of income.

•  Be discharged to reunite with 
family.

Father (positive) •  Worsening symptoms. •  Health workers at high risk of 
infection.

•  Loss of income. •  Expedited retesting.

Mother (positive) •  Possible ineffective 
precautionary measures.

•  Doubts about test results. •  Depleted family 
resources.

•  Negative retest results.

Grandmother (negative) •  Death of family members who 
tested positive.

•  Difficulty in understanding 
asymptomatic COVID-19.

•  Insomnia.
•  Difficulty re-adjusting 

after relocating to 
another house.

•  Prompt recovery of affected 
family members.

Family 3
Index patient – Husband 
(positive)

•  The 2-year old child getting 
infected.

•  Infection can be prevented. •  Family separation. •  Discovery of cure.
•  Speedy recovery of family 

members.
Wife (negative) •  Family members getting infected. •  Safety precautions are effective. •  Family separation. •  Early recovery of family members.

A team visited him at home, where he lived with his 
parents and eight other family members. With his consent, 
the test report was disclosed to them and they were 
counselled. He acquiesced to be transferred to the regional 
isolation centre. Oropharyngeal samples were taken for all 
members of the household. Four of the family members 
tested positive for COVID-19 but were asymptomatic. All the 
regional isolation centres were full and the family opted to 
isolate at home for 14 days. The family did not have 
separate bathroom facilities so six family members who 
tested negative relocated to stay with other relatives. The 
family’s merchandise shop had to be closed during this 
period of isolation.

Family 3
A 41-year-old building artisan, who suspected exposure to 
an individual confirmed with COVID-19, reported to the 
University Hospital, KNUST on 1 June 2020 for screening. He 
tested positive. His 14-year old daughter tested positive but 
his wife and two other daughters tested negative. All of them 
were asymptomatic. They lived in a densely populated house 
and shared kitchen and bathroom facilities with other tenants. 
He and his daughter were transferred to the regional isolation 
centre, whilst his wife and the other daughters stayed at home.

Method
All families selected had at least one member test positive for 
COVID-19. Those selected were either asymptomatic or had 
mild symptoms and their clinical management was based on 
the Ministry of Health protocols.8 They were interviewed 
during the course of 14-day isolation. They were all followed 
up till discharge or repeat tests were negative for COVID-19. 

Family members who were < 18 years of age were not 
interviewed. Employing a validated tool,9 a family physician 
and a psychiatrist explored their illness experiences as follows:

1. What are your fears about COVID-19 in your family?
2. What are your ideas about the infection?
3. How has the infection in your family affected your 

regular activities or function?
4. What are some of your expectations?

Discussion
This report highlights the unique contextual dynamics 
associated with families living with COVID-19 in Ghana. A 
family-centred, multidisciplinary team-based approach was 
employed to address their challenges. The team included 
family physicians, community-based disease control officers 
and a psychiatrist. During the period of managing the 
families, the number of confirmed COVID-19 cases in Ghana 
soared with attendant pressure on healthcare facilities and 
few available isolation centres. We had to adopt telemedicine 
(regular calling of patients on phone) and home-based care 
for asymptomatic or mild cases and tracing of contacts in the 
community. As observed in Family 2 and Family 3, there were 
feelings of loneliness, sadness and alienation as a consequence 
of family separation. This required counselling, psychotherapy 
and expedited repeat COVID-19 tests to facilitate discharge of 
confirmed cases and early reunion of families.

Whilst common symptoms of COVID-19 include fever, 
cough and other respiratory manifestations,10 majority of the 
confirmed cases in this report had no symptoms. This largely 
asymptomatic picture of COVID-19 resulted in denial, doubt 
about the diagnosis and regret for testing amongst some of 
the respondents (Table 1). Fear of infecting close family 
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contacts, death, stigmatisation and loss of income were 
expressed and these have been reported elsewhere.3,11,12 
Some fears, if not addressed, could lead to suicide and 
post-traumatic stress disorder.11,13 Interestingly, in Family 1, 
isolation at home for 14 days engendered family unity 
and love (Table 1). The affected families were hopeful and 
their expectations were generally positive.

Conclusion and recommendation
Families living with COVID-19 experience psychosocial 
challenges in addition to physical and economic challenges. 
Family physicians should lead efforts to address these 
challenges by galvanising team work and the use of 
telemedicine during the pandemic to enable constant and 
coordinated virtual – but personal – follow-ups whilst at the 
treatment centres and at home. They should also employ 
relevant family medicine tools whilst caring for patients 
with COVID-19 and advocate for the protection of the 
most vulnerable families. Potentially, this will assuage 
their fears, minimise effects of family separation and 
diminish stigmatisation.

Acknowledgements
We acknowledge the support of the management of the 
University Hospital, Kwame Nkrumah University of 
Science and Technology (KNUST), Kumasi. We also 
appreciate the patients for giving consent to have the 
manuscript published.

Competing interests
The authors have declared that no competing interests exist.

Authors’ contributions
N.K.A.B. and R.O.A. managed and interviewed the patients. 
N.K.A.B., D.E., R.O.A., A.E. and K.S. drafted and approved 
the final manuscript for publication.

Ethical consideration
Participants provided an informed consent to be 
interviewed and have our findings published. Permission 

to use data from the hospital was granted by the hospital 
authorities.

Funding information
No funding was received for this work.

Data availability statement
Data sharing is not applicable to this article as no new data 
were created or analysed in this study.

Disclaimer
The views and opinions expressed in this article are those 
of the authors and do not necessarily reflect the official 
policy or position of any affiliated agency of the authors.

References
1. GHS. [homepage on the Internet]. GHS, 2020 [cited n.d.]. p. 1. Available from: 

https://www.covid_19_first_confirmed_GH.pdf

2. World Health Organization. In Coronavirus disease (COVID-19): Situation report, 
209. 2020.

3. Ahorsu DK, Lin CY, Imani V, Saffari M, Griffiths MD, Pakpour AH. The fear of 
COVID-19 scale: Development and initial validation. Int J Ment Health Addict. 
2020;1–9. https://doi.org/10.1007/s11469-020-00270-8

4. De Hoog N, Stroebe W, De Wit JBF. The processing of fear-arousing 
communications: How biased processing leads to persuasion. Soc Influ. 
2008;3(2):84–113. https://doi.org/10.1080/15534510802185836

5. Gyasi RM. Fighting COVID-19: Fear and internal conflict among older adults in 
Ghana. J Gerontol Soc Work. 2020;1–3. https://doi.org/10.1080/01634372.2020.
1766630

6. Yan Z. Unprecedented pandemic, unprecedented shift, and unprecedented 
opportunity. Hum Behav Emerg Technol. 2020;2(2):110–112. https://doi.org/ 
10.1002/hbe2.192

7. Douglas M, Katikireddi SV, Taulbut M, McKee M, McCartney G. Mitigating the 
wider health effects of covid-19 pandemic response. BMJ. 2020;369:1–6. https://
doi.org/10.1136/bmj.m1557

8. MOH-Ghana. Case management manual for Covid-19. Ghana: MOH; 2020.

9. Wang YY. Patient-centered medicine: Transforming the clinical method. 2nd ed. 
Int J Integr Care. 2005;5(1):181–182. https://doi.org/10.5334/ijic.116

10. Lovato A, De Filippis C. Clinical presentation of COVID-19: A systematic 
review  focusing on upper airway symptoms. Ear Nose Throat J. 2020;99(9): 
569–576. https://doi.org/10.1177/0145561320920762

11. Pakpour AH, Griffiths MD. The fear of COVID-19 and its role in preventive 
behaviors. J Concurr Disord. 2020;2(1):58–63. https://doi.org/10.1017/
CBO9781107415324.004

12. Bai YM, Lin CC, Lin CY, Chen JY, Chue CM, Chou P. Survey of stress reactions among 
health care workers involved with the SARS outbreak. Psychiatr Serv. 
2004;55(9):1055–1057. https://doi.org/10.1176/appi.ps.55.9.1055

13. Liu N, Zhang F, Wei C, et al. Prevalence and predictors of PTSS during COVID-19 
outbreak in China hardest-hit areas: Gender differences matter. Psychiatry Res. 
2020;287(1):112921. https://doi.org/10.1016/j.psychres. 2020.112921

http://www.phcfm.org
https://www.covid_19_first_confirmed_GH.pdf
https://doi.org/10.1007/s11469-020-00270-8
https://doi.org/10.1080/15534510802185836
https://doi.org/10.1080/01634372.2020.1766630
https://doi.org/10.1080/01634372.2020.1766630
https://doi.org/10.1002/hbe2.192
https://doi.org/10.1002/hbe2.192
https://doi.org/10.1136/bmj.m1557
https://doi.org/10.1136/bmj.m1557
https://doi.org/10.5334/ijic.116
https://doi.org/10.1177/0145561320920762
https://doi.org/10.1017/CBO9781107415324.004
https://doi.org/10.1017/CBO9781107415324.004
https://doi.org/10.1176/appi.ps.55.9.1055
https://doi.org/10.1016/j.psychres.2020.112921

